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The AC socket plug is not inserted 
into the printer's socket

Question Possibility Solution

The printer power switch is not
 turned on

The power light is off

Folding problem

Uneven print head pressure

Check the power connector and
confirm that the AC plug and 
printer are connected correctly

Turn on power switch

The label stock is not installed 
correctly

The print concentration is 
incorrect

The label paper is not
 inserted correctly

Check printhead springs 
and assembly

Install the paper correctly

Please set the appropriate label
printing desnsity

Adjust the clip to fit the label 
width
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